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Mobile phone + SMS method was removed on 1st of June 2025
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Two-factor authentication will become mandatory by the end of 2025
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Several options for 2nd verification* method
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1. EU Login app

2. Security key (USB key)

3. Trusted platform

4. Passkey
Two-factor authentication in the Funding & Tenders Portal

‘’To login with something you know (your password) and 

something you own (e.g. mobile phone or device)’’



EU login App
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✓ EU recommended it

✓ Very simple to install

✓ If we want to use other factors 

such as Trusted Platforms we

can use EU login App as a

second verification method



EU login App
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EU login App
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Scan QR code using your EU Login mobile app 

Confirm via the app using your PIN code 



Trusted platform module (TPM)*
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‘’a specialized security chip available in most modern PCs.’’



Trusted platform
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Trusted platform
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Trusted platform
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Secure the access using PIN code related to your PC
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’’You need to have configured PIN code access in your PC

first. When registering the trusted platform, EU Login will 

detect the TPM and ask you to use it as trusted platform.’’



Take-home message
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✓ Do not wait until the last moment to switch to the two-factor 

authentication

✓ Use more than one device as a second factor

e.g. EU Login app and Trusted Platform on your PC 

✓ Write down the answers to three security questions in case you 

lose your device(s)



Thank you for your attention!
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